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THE OBJECTIVE

To equip and grow entrepreneurs from

PWD community with the necessary

skillset and knowledge as well as

exposure to the right mentors for their

entrepreneurship journey.

INTRODUCTION

MicroBiz Ready is a collaboration

between CIMB and Taylor 's

Education Group through an Online

Entrepreneurship Program focusing

on digitalizing business for the small

entrepreneur communities .



6 Aug
Opening Ceremony

& Workshop 1

18 Sept
Workshop 4 &

Closing Ceremony

MENTORSHIPENTREPRENEURSHIP
MODULES

DIGITALIZATION 
FOR SMES

3 Sept
Workshop 3

Mentorship by

CIMB talents &

experts

Ways to digitalize

business and start

selling ONLINE 




T I M E L I N E

Business financing &

Crisis Management

during COVID-19




2 Aug
Opening of Business

Current Account

20 Aug
Workshop 2

2021



PROGRAM OVERVIEW

EMOTIONAL
WELLBEING

MODULE
To nurture 

 emotionally resilient

entrepreneurs





56.4%



25.5%



16.4%



1.8%

55

A G E

G R O U P

PARTICIPANT

Participants Selected

40'S YEARS OLD

50'S YEARS OLD

20 - 39 YEARS OLD

I N D U S T R Y 16
17

Food & Beverage

Retailer

Services22

60'S YEARS OLD

C A T E G O R Y

Physical Hearing Visual Others

28 15 8 4 speech
mental
learning



Function of cash flow

Identifying the health of their

business according to DSCR

What is CTOS credit score 

More knowledge on bank loans

WORKSHOP 1  IMPACT

L E A R N I N G S

67 %

60 %

58 %

50 %

70 %

6th August 2021

8.00 pm - 10.00 pm

Basic Concept of

Financial &

Banking for SMEs 

Importance of having separate personal

and business account

100%  would
recommend

this program to
others.

Factors affecting CTOS score 58 %

89%

Increased Confidence

as Entrepreneurs

74%

Believed this program

helps to increase

business income



Advantages using e-commerce website

Gained confidence to learn new thing

Knew how to setup e-commerce

website

WORKSHOP 2 IMPACT

L E A R N I N G S

 72 %

62 %

52 %

79 %

 20 August 2021

8.00 pm - 10.00 pm

 Digitalization for

SME

Open up their mind to be more creative

to market product/service

100% said they
learnt new

knowledge/skill
from the session83%

It's their first time

attending class on e-

commerce website




100 

75 

50 

25 

0 

Importance of e-

commerce website to

their business

Before

After



Self awareness & Self love

Self relieve

General Knowledge

Self motivation

Importance of emotional wellbeing

100%  expressed
postive

emotions after
the class

WORKSHOP 3  IMPACT

L E A R N I N G S

75%

65%

70%

70%

80%

3rd September 2021

8.00 pm - 10.00 pm

Emotional

Wellbeing

Module

Before After

Importance of taking care of their

emotional wellbeing

68% 93%



Identifying Business Opportunities

Response to Opportunity

WORKSHOP 4  IMPACT

L E A R N I N G S

25th Sept 2021

10.00 am - 12.00 pm
Business strategy 

for SMEs

Knowing their business purpose and state

100% expressed
positive

feelings after
the session

KEY TAKE AWAYS:

76 %

79 %

76 %

85%
Believed they are able to practice

knowledge gained

75% Become more aware of business strategy



In general, this program achieved our overall agreed objective

1) To equip and grow people with disability entrepreneurs with emotional

wellbeing module and the necessary digital skillset and knowledge 

2) To expose participants to the right mentors to strengthen their

entrepreneurship journey. 

OVERALL FEEDBACK

Participants prefer physical classes for the website development

module - it was challenging for them to juggle with 2 devices and

some do not have an alternative device/laptop 

Easy Store team is helpful and provide fast response when

contacted

Participants requested to have a more practical session on setting

up the website with Easy Store and more sessions on how they will

be able to plan and utilize their website as an added value to their

business

Suggested to break participants into smaller groups and guide by

mentors beginning from 1st class

Add competition element where winners will be selected based on

highest income increase from their website sales as well

DURING EVENT & MENTOR SESSION

Easy Store to help provide tracking of website utilization for

participants

POST EVENT

To provide on simple structure of how additional mentoring session

will work after program closing ceremony (For mentors and

mentees)



WINNERS L IST

MUHAMAD AZRIN ZAKI
AZRIN TRADING & SERVICES

NOORAIHAN CHE LI
BNG SYSTEMS ENTERPRISE

MD HAZALI HASAN
WAIZ MULTIMEDIA

SYAZANA AZRI SABARUDIN
3 Q BLACK GIFTS

FARHANA OSMAN
DEKNA EMPIRE

1

2

3

4

5

Physical disability

Hearing disability



PARTICIPANT L IST

INTAN ZUHANA BINTI MOHD ALI

+6019-2816962 intanzuhana66@gmail.com

MD HAZALI HASAN

Service - IT training

+6014-2056777 mdhazali@gmail.com

MOHD FAIRUZ BIN ABU LAZIM

Retailer - Telekung

+6012-3363802 fairuzlazim@yahoo.com

MOHD HAZRUL BIN HASHIM
Service - Tailoring & Embroidery

+6011-11268747 m.hazrul.hashim@gmail.com

MOHD RAFAE BIN ABD RAOF 

+6017-3857906 rafaerx7@gmail.com 

MUHAMMAD AZAMIRUDIN BIN ISMAIL

+6019-5659026 amirazam94@yahoo.com

Perfume

Retailer - Halagel Product

Welding

Physical disability



PARTICIPANT L IST

MUHAMAD AZRIN BIN AHMAD ZAKI
Retailer - Perfume, health supplement

+6017-2789365 zrainzack92@gmail.com

MUHAMMAD IDRIS BIN MOHAMED IBRAHIM

+6012-6050243 yusuf.idris93@gmail.com

MUHAMMAD ZULKARNAIN BIN ADININ

+6013-8815730 panji_emas@ymail.com

NONEY BINTI GONDOLOS
Makeup Artist

+6010-9562339 mumybaby668@gmail.com

NOORAIHAN BINTI CHE LI
Home appliances

+6017-7912851 nclbisnes@gmail.com

NOR AFIZA BINTI IBRAHIM

+6013-6367451 hafizahshop@gmail.com

Bakery

Retailer

Service - Computer & Printer retailer & repair

Physical disability



PARTICIPANT L IST

RAHIMAH BINTI ABD GHANI
Pes tempoyak ikan patin

+6017-6819873 imah6756@gmail.com

RUZIAH BINTI GHAZALI

+6019-6137379 rgresources63@gmail.com

SAIDATUNNISAK BINTI ISHAK

Food and Beveragest & Toys

+6013-3002234 sbishak@gmail.com

VICNESWARAN A/L GANESON
Service - Accounting

+6012-3010581 vicnes7@hotmail.com

THIRILOSANI A/P PONVEL
Food and Beverages

+6016-2341043 loshne@gmail.com 

MUHAMMAD RAIZAN BIN AB RAHMAN

+6010-7842721 qrezo@yahoo.com

Retailer - Gadget

HRD & R&D Consultant

Physical disability



PARTICIPANT L IST

ROZITA BINTI LUDIN 
Women Fashion

+6013-6762891 rozita0101@yahoo.com

FARHANA OSMAN

Post-natal care

+6013-6918269 deknamobilespa@gmail.com

MUHAMAD FAKHRUDDIN B MOHAMED AKBAR

Cat Food

+60112 -1843978 me4ubiz@gmail.com

HAMZAH BIN ASHA'ARI @ ASHARI
Service- Computer & Notebook

+6011-63050630 saudagaraya.enterprise@gmail.com

ABDUL JALIL BIN SHAMSUDDIN
Food - Karipap

+6019-3781266 tuntuah69@gmail.com

HALFIAN BIN ABD RAHIM

+6013-2705885 halfianrahim@gmail.com

Cafe

Physical disability



PARTICIPANT L IST

HANISMARIZA BINTI MOHAMED
Food

+6011-13192547 hanismariza@gmail.com

MOHD ROYSAM NIZAM BIN RADZALI

Kek Lapis Sarawak

+6019-6460899 wiranizam1988@gmail.com

NORHANISAH BINTI ABDULLAH

Virgin Coconut Oil

+6013-2968895 nysafaka83@gmail.com

MUHAMMAD KHAIRUL NAZRI BIN AHMAD
Catering

+6012-6862804 khairulahmad77@gmail.com

MUZAMZAMI BIN MUSA
Service - Computer & Gadget repair

+6013-6012586 amz_fs@yahoo.com

AFIFAH BINTI ABDUL RAIS

+6013-2156308 fifahrais@gmail.com

Gift Bouquet

Physical disability

Hearing disability



PARTICIPANT L IST

GOH TIAM HOCK
Bakery

+6013-2457950 tiamhock2010@gmail.com

MARZUKI ONG BIN MALIKI ONG

Online business

+6012-2669681 mocad@yahoo.com

MUTHARASAPAN A/L LAKSHMANAN

Homestay

+6017-6256052 mutharasapan1988@gmail.com

MUHAMAD IQBAL SYAFIQ BIN AB.GHAFFAR
Food & Beverages

+6014-2446890 prince_pitt@yahoo.com

SUSIELAWATIE BT HASSIM
Supplier - Frozen Dimsum & Pau

+6011-56645672 hassimshaz7@gmail.com

ISKANDAR BIN MOHAMAD SAZALI

+6014-2686835 iskandarmsazali@gmail.com

Food

Hearing disability



PARTICIPANT L IST

MOHD AZAM BIN SAIRAN
Beauty & Health product retailer

+6017-7009652 azamsairan90@gmail.com

SAIFUL HELMIE BIN DZAMANI

Service - Design & Printing

+6017-9054104 djelatang@gmail.com

NORAFIQAH BINTI MA HASSAN

Beauty product retailer

+6012-2640620 norafiqahmahassan@gmail.com

CHONG YIN SEONG
Photocopy & Rubberstamp

+6018-9555792 tactfulphotocopy@gmail.com

LIM HENG TUCK

Photocopy & Rubberstamp

+6013-4352391 ovent1994@gmail.com

SYAZANA AZRI BINTI SABARUDIN

Gift Bouquet

+6013-9379916 syazanaazri@gmail.com

Hearing disability



PARTICIPANT L IST

ABD RAHMAN KHAN BIN YAR MOHAMAD KHAN
Taxi / Personal Driver on demand

+6019-9513348 arahmankhan3348@gmail.com

V.HELMINAH MIKEL RUDY

Beauty & Health product retailer

+6014-5623254 vicky1013xpv1@gmail.com

MUHAMAD ILYAS BIN SHAFII

Health product retailer

+6010-5585461 ilyasshafii@gmail.com

AMIRUL NABIL BIN JAMALUDIN
Stingless Bee's Honey

+6014-6260631 amirul95nabil@gmail.com

FAIZUL BIN AHMAD ZUKI

Carpet & Upholstery Cleaning Service

+6019-2472683 faz.faizulahmadzuki@gmail.com

NURLIANA FITRIAH BT LIELA 

Bakery

+6011-39871816 nurlianafitriah25@gmail.com 

Hearing disability

Visual disability



PARTICIPANT L IST

NOR ILYANA BINTI ABU BAKAR
Perfume

+6017-6417604 norilyana3184@gmail.com

MERY RINGEGON @ CATHERINE

Reflexology

+6019-2229992 catherineringingon@gmail.com

NASHA AZRIN BINTI ZOL AZIZAN

Food & Beverages

+6017-3856879 nasha1801@gmail.com

NUR SHAFRIEYANIE BINTI ABDULLAH
Snack cereal

+6010-4548891 n.slegacy91@gmail.com

SITI FATIMAB BT ZAINAL

Food & Beverages

+6011-27331474 Fatimahoyen@gmail.com

Mental/Learning disability

Visual



PARTICIPANT L IST

MUHAMMAD HAZZAM BIN MOHAMMAD DAIM
Aircond service

+6011-11289307 hazzamdaim@gmail.com

ARMAND AHMAD

Designing service

+6017-3499776 tunrmnd@gmail.com

Mental/Learning disability



CHEERS TO BUILDING MORE
GRASSROOTS
ENTREPRENEURS

www.instagram/taylors.community/

https://www.linkedin.com/showcase/taylorscommunity

https://www.youtube.com/channel/UCZVFu-ecBwZNUcsaywlhk1A

www.facebook.com/taylorscommunity

taylors.community@taylors.edu.my

https://csr.taylorsedu.my/taylorscommunity/

http://www.instagram/taylors.community/
https://www.linkedin.com/showcase/taylorscommunity
https://www.youtube.com/channel/UCZVFu-ecBwZNUcsaywlhk1A
http://www.facebook.com/taylorscommunity
http://taylors.edu.my/
https://csr.taylorsedu.my/taylorscommunity/




Taylor's Education Group
No. 1, Jalan Taylor's, 47500 Subang Jaya, Selangor Darul Ehsan, Malaysia

Email: taylors.community@taylors.edu.my
Website: http://csr.taylorsedu.my/taylorscommunity/


